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April 5, 2008 
 
Notice to all EcliptixNet Customers, 
 
If you are a subscriber who has chosen an email address through EcliptixNet (i.e. …@ecliptixnet.com or 
…@ecliptx.net), please visit our website at www.ecliptixnet.com and click “Email Login” under Current 
Customers to login to your email account.   
 
If you use an email client on your computer to manage your email (i.e. Outlook Express, Outlook, Thunderbird, 
etc.), our email server configurations have changed recently and need to be updated on your client program.   
 
These configuration changes are as follows:  
 
******************************************************************************************* 
POP3 (Incoming) Server:   pop.secureserver.net 
SMTP (Outgoing) Server:  smtpout.secureserver.net 
 
POP3 Port #:  110 
SMTP Port #:  25 
 
* Do not select “Require logon using Secure Password Authentication (SPA)”   
 
**Select “My outgoing server (SMTP) requires authentication” And “Use same settings as my 
incoming mail server.”  
******************************************************************************************* 
 
If these changes are not made on your email client program, you may be able to send email, but you will not 
receive any.  This may be the reason why you have not received an email invoice from us.  Please contact our 
Support Team at support@ecliptixnet.com if you have any questions regarding these email server configurations.   
 
 
Sincerely, 
 
Your Support Team 
 
EcliptixNet Broadband, Inc. 
PO Box 235 
Medical Lake, WA 99022 
Office: (888)672-1136 
Fax: (509)241-0546 


